A$— Competitive Pricing

e Our low overhead and customized workflow allows us

to offer competitive pricing without a compromise on
quality
e No hidden costs and completely transparent pricing

e No sudden price increases—we deliver what we

promise at the price we promise

Peace of Mind

e Dedicated centralized phone number with a live

human who is always available to assist you 24X7

o Centralized email address for all your communication,

avoiding the need for remembering multiple contacts

e Easy and quick access to the providers ensuring patient
care does notstop at the end of the session

o Straightforward billing process that is easy to verify
and supported by an online system to receive and pay

invoices electronically

e Regular touchpoints to ensure no issues go unnoticed
and quick resolutions are reached for any issues

encountered
e Credentialing staff to speed up any paperwork process

o All our providers are covered by our malpractice

insurance policy

e Availability of specialist psychiatrists to consult with
ondifficult cases

 ADVANCED

TELEMED SERVICES

What Our Clients
Think of Us...

& We are very impressed with the robusttechnology that
Advanced Telemed Services has as well as the
personalized services and timely evaluations 7

PSYCHIATRY SOLUTIONS FOR
MENTAL HEALTH CLINICS

& Not only are their physicians and nurses excellent, but
their staff is also veryexperienced, professional and
personable ¥

k& The psychiatrists are superb in their expertise in providing
thorough and comprehensive evaluations in a timely
manner. The support staff provides exceptional
administrative support 7

& We are impressed with the ease ofusing Advanced
Telemed Services forour psychiatry needs. Their
services are timely and accurate. Our patients are very
pleased 7
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Psychiatry Services via Telemedicine
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ABOUT US

Advanced Telemed Services provides mental health
care through telepsychiatry on behalf of medical
facilities throughout the United States. Our

professional services extend the capability of our

clients to ensure they are able to affordably provide

the highest level of care in a broad array of sub-
specialties, including child, adolescent, adult,
geriatric, addiction and others. We also offer
coverage for emergency rooms so they are able to
admit, transfer or discharge patients after hours.
Contact us today to learn how we can assist you in
caring for the mental health needs of the patients

you serve.

WHY CHOOSE US FOR YOUR MENTAL HEALTH
CLINIC?
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Services Customized to F

Your Needs “®
@ Competitive Pricing Peace of Mind

Flexibility in
Scheduling

@ Optimal Resource Model

e Resource model is customized to consider your
budget constraints, demographics, clinic setting and
goals

o We find the right balance to ensure involvement of a
board-certified Psychiatrist for your facility in an
appropriate capacity with a goal of delivering high
quality patient care for your specific setting

e Our Psychiatrists are familiar with the unique
requirements of telemedicine and are adept at
ensuring patients are comfortable within a
telemedicine environment

e Our Nurse Practitioners are specialists in psychiatry
services and have experience in providing
telemedicine services

o We work with you to ensure that all state and federal
requirements are met and that recommendations are
in line with those requirements

r_% Flexible Scheduling

e On-demand or scheduled timing blocks—
recommended based on your budget and clinic setting

e Options to use providers during normal business
hours or after hours and weekends

 No need to commit to a full day of coverage

E:/ Customized to Your Needs

We personalize our services to your needs
including...

o Well-defined workflows and training for your staff to
handle post session queries and help familiarize

patients to a telemedicine setting

e On-time delivery of progress notes and prescriptions
dependent on your clinics’ needs and state-mandated

processes

e Option to use as much or as little of our technology as
needed dependent on your unique settings and

availability of internal tools

e Availability of Psychiatrists as Collaborating
Physicians, Medical Directors or for monthly clinical

process consults as peryour requirements

@ Technology Reliability

e Fase to use multi-platform support including MAC
and Windows

e 24X7 IT availability and upfront installation and

training

e Tailored HIPAA compliant technology platform that
is encrypted end to end over a secure SSL/TLS
connection with a 256-bit encryption

e Technology that meets federal government guidelines
in security and satisfies the ‘Safe Harbor’ rule outlined
in the HITECH amendment to HIPAA



